A Berkshire Hathaway Company

This Owner's Guide is provided to
familiarize you with the benefits
provided at no charge for your first
year of ownership from the date of
purchase.

For further details and instructions
on how to access your Forest River
Emergency Roadside Assistance
and Product Support Plan benefits,
please refer to your Benefit Guide
or call 1-877-801-0333.

You may continue your Forest River
Roadside Assistance benefits in
following years for a nominal charge.

“PEACE OF MIND”

A Berkshire Hathaway Company

MOTORHOMES
TRAVEL TRAILERS
FIFTH WHEELS
TENT CAMPERS

Coach-Net®

900 N. Lake Havasu Avenue
Lake Havasu City, AZ 86403

EMERGENCY ROADSIDE ASSISTANCE

OWNER’S GUIDE

Services Administered by Coach-Net®



When you take delivery of your new
recreational vehicle it's just the
beginning of our exclusive around

the clock Emergency Roadside
Assistance and Product Support Plan.

An extensive support plan that
provides complete roadside
assistance, emergency road service
and special motor club benefits that
follow you wherever your travels take
you! (Just show your card and go!)

We've teamed up with the largest RV
emergency roadside assistance
company in the country to give you
immediate access to fast, dependable
service when and where you need it.

Add to that our toll-free warranty and
service appointment assistance plus
a technical assistance hotline and
you have the security of full-time
support at your fingertips wherever
the open road leads you. Full-time
security you would never want to be
without!

Exclusive

EMERGENCY ROADSIDE ASSISTANCE

Simply show your Forest River Roadside
Assistance card for payment of covered
benefits with no out-of-pocket expense
throughout the U.S. and Canada. (Includes
one additional family car!) Free jump-starts,
tire changes, fuel delivery and lock out service.

SERVICE ASSISTANCE

Over 6,800 qualified service agencies

throughout North America. A simple phone
call gives you expert direction on where the
closest qualified service agency is located.

NATIONWIDE SERVICE APPOINTMENT
ASSISTANCE

A "no-hassle" way of arranging a service
appointment when and where you travel. We
make an appointment for you, give you
directions and the time that fits your schedule.
We're a toll-free call away!

MOBILE MECHANIC

We will dispatch a mechanic to the site of your
mechanically disabled vehicle. * Labor charges
and parts are not covered.

* Except where prohibited by warranty

Benefits

$2000 TRIP INTERRUPTION
REIMBURSEMENT

Getting in an accident while traveling in your
RV means you're stuck. We take care of you
by paying for a car rental, meals and lodging.
Even helping with a plane ticket home.

24-HOUR TOLL-FREE EMERGENCY
MESSAGE SERVICE

Stay in touch with family and friends with no
cost emergency message service.

CUSTOM TRIP ROUTING AND FULL
COLOR MAPS

Make your next trip more enjoyable with
these easy to follow maps, travel tips, places
to see and much more.

For further details and instructions on how

to access your Emergency Roadside Assistance
and Product Support Plan benefits, please refer to
your Benefit Guide or call 1-877-801-0333.

A Berkshire Hathaway Company

NOTE: Limitations and exclusions do apply.
Please see your member benefit guide for details.



